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Grievance and Complaint Policy and Procedures 

Purpose - The purpose of this policy is to set forth the procedures for grievance and complaints. 

In accordance with 20 CFR 667.600, the purpose of this procedure is as follows: 

• A process for dealing with grievances and complaints from participants and other
interested parties affected by the West Central Arkansas workforce development

programs
• A process for resolving appeals from decisions made by the one-stop operator or other

partner

The purpose of this procedure is also a process for appealing decisions made concerning the 

West Central Arkansas workforce development system. These procedures will be made 

available, upon request, to all WIOA Title I-B participants and staff persons. 

References: 

20 CFR 667.600 
20 CFR 667.630 

20 CFR 667.640(c) 
20 CFR 683 .600 

20 CFR 683.610 

Procedures 

WIOA § 127(b)(l)(C) 
WIOA § 132(b)(l)(B) 
WIOA § 132(b)(2)(B) 
WIOA § 181(C) 

I. General Guidelines for Filing a Grievance or Complaint

A. The West Central Arkansas Workforce Development Board has established and 

maintained a procedure for grievances or complaints alleging violations of the 

requirements ofWIOA Sections 127 (b)(l)(C), 132(b)(l)(B), and 132(b)(2)(B) from 

participants and other interested or affected parties. Grievances or complaints involving 

activities within the West Central Arkansas Workforce Development Area should follow 

these procedures. Grievances or complaints should be sent by certified mail, return 

receipt requested, to the Equal Opportunity Officer (EEO) of West Central Arkansas at 

the address below.

Cora Easterday, EO Officer 

West Central Arkansas Planning and Development District, Inc. 
P O  Box 6409 

Hot Springs, AR 71902-6409 

B. If a grievance or complaint is filed with the Equal Opportunity Officer that, in the opinion
of the Officer, should first be filed with the One-Stop Operator, that grievance will be

remanded to the Executive Director of the West Central Arkansas One-Stop Operator to
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return receipt requested, to the Chairman of West Central Arkansas Workforce 
Development Board at the following address: 

Chairman 

West Central Arkansas Workforce Development Board 
West Central Arkansas Planning and Development District, Inc. 
Post Office Box 6409 
Hot Springs, AR 71902-6409 

The Executive Committee of the West Central Arkansas Workforce Development Board will 
review all documentation, evidence and decisions to develop a recommendation to the full West 
Central Arkansas Workforce Development Board to confirm, amend or overturn the EO 
Officer's decision. The West Central Arkansas Workforce Development Board will meet to 
decide the issue and inform all parties of its decision by certified mail, return receipt requested. 

IL Appeal of Local Decisions 

A. A decision made by the West Central Arkansas Workforce Development Board (Local Board) may 
be appealed to the Arkansas Division of Workforce Services when no decision is reached within 60 
days or when either party is dissatisfied with the local hearing decision WIOA Sections 127 (b)(l)
(C), 132(b)(l)(B), 132(b)(2)(B), 20 CFR 683.600, 20 CFR 683.610. A training provider that has 
been denied eligibility or has had eligibility terminated may appeal to the State Board within 60 
days of the decision. WIOA Sections 127 (b)(l)(C), 132(b)(l)(B), 132(b)(2)(B), 20 CFR 683.600, 
20 CFR 683.610 A provider of on-the-job training or customized training that has been denied 
eligibility may appeal to the State Board within 60 days of the decision.

B. The appeal must be sent by certified mail, return receipt requested to the Director at the address 
below within 60 days of the local decision or, when no local decision has been reached, within 120 
days of the original filing date. The Director will contact the local board director or administrator 
and investigate the appeal. Except as indicated below, procedures in II (H-O) above will apply.

Director of ADWS:
Director
Arkansas Division of Workforce Services
PO Box 2981
Litttle Rock, AR 72203

C. A decision made under the state appeal process concerning a training provider (including 
on-the-job training and customized training may not be appealed to the Secretary of Labor. [WIOA 
Sections 127 (b)(l)(C), 132(b)(l)(B), 132(b)(2)(B), 20 CFR 683.600, 20 CFR683.610

III. Appeal of State Decision

A. A party to which the decision is adverse may appeal the decision to the Secretary of
Labor. The appeal must be filed within sixty (60) days of the receipt of the decision.
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C. Testing for use of controlled substances is not part of the Arkansas Workforce
Development system; therefore, an appeal procedure is not established for this procedure
at this time. [20 CFR 667.640(c)]

Addresses:

Director of ADWS:
Director
Arkansas Workforce Development 
Board P.O. Box 2981

Little Rock, AR 72203 

Secretary of Labor:
U.S. Department of Labor 
200 Constitution Ave. N.W.
Washington. DC 20210 
Attention: ASET 

Approved on: \)t::( , I '-/ J � C> .2 \ 

Oc,· 
Date 

WDB is an equal opportunity employer and provider of employment and training services. Auxiliary aids and services are 
available upon request to persons of disability. 
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