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Workforce Innovation and Opportunity Act (WIOA) 

Grievance and Complaint Policy and Procedures 

Purpose -The purpose of this policy is as follows: 

In accordance with 20 CFR 667.600, the purpose of this procedure is as follows: 

• A process for dealing with grievances and complaints from participants and other

interested parties affected by the West Central Arkansas workforce development
programs

• A process for resolving appeals from decisions made by the one-stop operator or other
partner

The purpose of this procedure is also a process for appealing decisions made concerning the 
West Central Arkansas Workforce Innovations and opportunity Act. These procedures will be 
made available, upon request, to all WIOA Title I participants and staff persons. 

References: 

20 CFR 667 .600 
20 CFR 667 .630 
20 CFR 667.640(c) 
20 CFR 683.600 
20 CFR 683.610 

Procedures 

WIOA § 127(b)(l)(C) 
WIOA § 132(b)(l)(B) 
WIOA § 132(b )(2)(B) 
WIOA § 181(C) 

I. General Guidelines for Filing a Grievance or Complaint

A. West Central Arkansas Planning and Development District, Inc. maintains a procedure 
for grievances or complaints alleging violations of the requirements of Title I of the 
WIOA from participants and other interested or affected parties. Grievances or 
complaints involving activities within the West Central Arkansas Workforce 
Development Area should follow these procedures. Grievances or complaints should be 
sent by certified mail, return receipt requested, to the Equal Opportunity officer (EEO) 
of West Central Arkansas at the address below:
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Cora Easterday, EO Officer 

West Central Arkansas Planning and Development District, Inc. 
P O Box 6409 
Hot Springs, AR 71902-6409 








